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Tollgate Medical Centre  

Issue 3-March 2017 

 

ONLINE ACCESS 

“Wrap around 8-8 Bookable Appointments Service” Newham GP Co-

operative provides a service which is able to offer patients appointments when they are 
unable to get one at their own GP practice. Appointments can be booked by calling  

0207 540 9949 Monday to Sunday between 8am and 8pm. 

 

Did you know we have our own practice website? Please check it out! The address is: www.tollgatemedicalcentre.nhs.uk  
Or simply type Tollgate Medical Centre into your internet browser, we are the first option!  Please do take                                     
time to visit our website as it provides useful information about the practice and the services we provide. 
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Minor Ailments 

 
Don’t want to wait for an appointment with your GP? Did you know many illnesses can be dealt with and 
treated by your local Pharmacist! 

Our local Pharmacists participate in the Minor Ailments Scheme; details are available at reception regarding how to register. 
Pressure on our appointments could be significantly reduced if patients consulted with their Pharmacist first. 

 

 

In This Issue: Avoid telephone waiting times and queuing at reception by signing up for Online Access! You 

can book appointments, order medication, view your results and much more! All you need to do is 
print the online application form which can be found on our website 
www.tollgatemedicalcentre.nhs.uk or collect a form from reception, show us your photo ID and we 

can get your set up in minutes! For further information speak to a member of the reception 
team.                          

24 hour Telephone Services! You can book, cancel and check your own appointments, 

any time night and day! 24 hours a day seven days a week.  All you need to use this service is a 

touch-tone telephone, your contact telephone number and date of birth. Please Note - You must 
give the surgery your contact telephone numbers (your home and/or mobile) in order for 
this service to work correctly. 

 

Staff Update  
After 5 years at Tollgate Medical Centre (as well as training with the practice as a GP registrar between 2010-2011) Dr Sutton is 

leaving the surgery at the end of March as he is moving to Glasgow for family reasons and to take up a new post in Scotland. Dr 

Sutton says: 'it has been a pleasure and a privilege to work with my colleagues and the community here in Beckton - I will very 

much miss the Tollgate team and my patients. Thank you.'               

We have a new Salaried GP Dr Stedeford starting with us in April; she will provide the practice with an extra 5 sessions per week 

also two new Medical Records Summarisers are joining our administration team. Congratulations to our Practice Nurse Tency who 

has passed her exams and is now working in the practice as a fully qualified Advanced Nurse Practitioner and independent 

prescriber.                                                                                                                                                                                                                     

PRESCRIPTIONS  
Please remember to allow at least 48 hours for any prescription request. We have noticed a huge 

increase in the amount of Emergency Prescription requests. Please always remember to order your 

prescriptions in good time to prevent you from running out! 

http://www.tollgatemedicalcentre.nhs.uk/
http://www.tollgatemedicalcentre.nhs.uk/
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We meet on the last Thursday of every other month, the next being on Thursday 30
th

 March at 

6.30pm. Back copies of agendas and minutes are on the TMC Website. 

We welcome anyone wanting to get much more involved in the running of the PPG too. You can 

stand as Chair, Co-Chair and Vice Chair. We also welcome Social Media Champions (To run our 

Facebook and Twitter accounts; Patient Champions (organising and supporting our community 

events) and others who wish to volunteer with the League of Fitness, recruitment of young people 

and older people for the PPG etc.  

For more information please ask for a PPG Form at reception. You can also contact Mavis Wenham, 

PPG Chair at ankhplace@gmail.com 

Please check us out on social media and follow us; we are always keen to recruit new 

members! 

 Facebook: www.facebook.com/TollgatePPG   ||   Twitter: @tollgateppg 

 

 

 

 

 

 

Tollgate Medical Centre 

Opening Hours 

Missed Appointments  

 

Compliments and Complaints 

 

Monday  07.00- 19.00 
Tuesday  07.00- 18.30 
Wednesday  07.00- 18.30 
Thursday  07.00 – 18.30 
Friday  07.00- 18.30 
Weekend CLOSED 

Our telephone lines 
are open Monday to 
Friday 08.30- 18.30 

Total cost of lost appointments for February is £9756 
174 doctors and nurse practitioner appointments were lost. Each appointment costs £45 
57 practice nurse appointments were lost. Each appointment costs £18 
75 healthcare assistant appointments were lost. Each appointment costs £12 
Please notify the practice on 020 7473 9399 in good time if you are unable to keep your 
appointment so that it can be offered to someone else! 
 

We are experiencing a rise in the amounts of complaints we are receiving. We have also 
had a noticeable amount of incidents at the reception desk where our reception staff 
have been threatened. Any such incident is unacceptable and will be reported to the 
police.                                                                                                                                               
We acknowledge that there have been some issues for patients at the reception desk 
and this is a result of quite a lot of new reception staff who are currently training .We 
are working hard to iron out any issues. We are also recruiting new clinical staff to offer 
more appointments.                                                                                                                                    
If you are experiencing any problems with our service we are keen to speak to you at 
the earliest opportunity. Please ask to speak to one of the managers, Bola, Sarah or 
Danni. We will aim to resolve any problem as soon as possible. In the unlikely event that 
one of the managers are unavailable, the receptionist will leave a message for one of us 
and we will contact you as soon as possible. Please rest assured that we value your 
comments about our service and address issues that are raised. We also value your 
compliments- It’s great for our staff morale, so please feel free to put your feedback on 
www.nhs.uk 

  

 

Join us as we celebrate 

4 years 

Tollgate Medical Centre Patient 

Participation Group (PPG) are 

celebrating four (4) years, since 

we came together as a PPG. 

What do we do? 

We meet as patients alongside 

TMC administrative, nursing, 

management and clinical staff 

to talk about things about our 

health and wellbeing that 

matter to us and to share 

information about changes, 

difficulties and improvements at 

the practice. 

What have we achieved 

so far? 

Some achievements are the 

installation of the cycle stations; 

six community festivals and 

activities on site; patients have 

applied for 4 LBN grants; set up 

PPG social media sites; Vitamin 

D Exhibition designed by our 

Vanderbilt (USA) student; 

represented TMC patients at a 

variety of Health & Wellbeing 

consultations and engagement 

activities; supporting the 

running of the current League of 

Fitness men’s physical activity 

project. We are also working to 

have replaced the disabled 

parking bay, removed last year 

by LBN during road works. 

What’s next? 

We are seeking support from 

patients and Health to set up 

our Virtual PPG Forum so that 

those who prefer this method of 

engagement and contributing 

can do so. All assistance to set 

this up is welcome. 

 

 

http://www.facebook.com/TollgatePPG
tel:020%207473%209399
http://www.nhs.uk/

